
 
 

Complaints policy 
 

Although we aim to provide you with the highest standards of service, there may be occasions when our 
service does not meet your expectations. 

If any issues arise during your dealings with us, please talk to us and let us know what your concerns are. 
In most cases we can resolve your concerns and provide a solution promptly. Alternatively, you can detail 
your complaints by writing to us at: 

Inspired Lending 
19th floor 
33 Cavendish Square 
London 
W1G 0PW 
 
Email: complaints@inspiredlending.co.uk 

 

If you would like to discuss your complaint you may contact us directly on 020 7433 0690. 

If you write to us, we will send you a written acknowledgement promptly, but at least within five business 
days of receiving your complaint. 

Your concerns will be fully investigated and a detailed response (‘final response letter’) will be issued 
typically within eight weeks of receiving your complaint. 

For us to complete a thorough investigation, please include as much information as possible in your 
complaint. If you have any concerns or you would like an update on our progress before you receive the 
final response letter, you should contact the member of staff whose name appears on the 
acknowledgement. 

Once we have all the necessary information, we will consider the complaint fairly and impartially before 
giving you a written response indicating our decision. You may accept our view or reject it. If you reject it, 
we will revisit your complaint in light of any additional comments you make. If you do not respond, we will 
treat your complaint as closed. In the unlikely event that no response is provided by us within the eight-
week period, we will write to you again explaining why. 

 

Alternative Dispute Resolution 

We do not subscribe to a recognised alternative disputes resolution scheme and so you will be unable to 
pursue a complaint via this means if you are dissatisfied with the outcome of your complaint. 
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