
 

 

Privacy notice 
 

1. IMPORTANT INFORMATION AND WHO WE ARE 

Inspired Lending is a trading name of Inspired Lending Ltd (15063010) and Inspired Lending (No.1) Ltd (15113197) all of 
which are registered in England and whose registered office is 12th Floor Aldgate Tower, 2 Leman Street, London, 
E1W 9US.  

“we”, “us”, “our” “Inspired Lending” is committed to protecting and respecting your privacy. 

This privacy notice will explain what information we collect from you, what we do with your information as well as 
providing it to our third parties and how we secure and store your data. Inspired Lending is required to process your 
personal data both fairly and lawfully. Inspired Lending is the data controller of your personal information. If you 
require any further information or wish to contact us or our Data Protection Officer at any time our contact details are: 

Inspired Lending 
19th Floor 
33 Cavendish Square 
London 
W1G 0PW 
 

Email: DPO@inspiredlending.co.uk 

 

2. THE DATA WE COLLECT ABOUT YOU 

Personal data, or personal information, means any information about an individual form which that person can be 
identified. It does not include data where the identity has been removed (anonymous data).  

Below are examples of the personal data that is used: 

• Name, 
• Date of birth, 
• Residential address, 
• History of where you have lived, 
• Contact details, such as email addresses and phone numbers, 
• Financial data, 
• Data relating to your or your business’ products or services, 
• Employment details, 
• Data that identifies computers or other devices you use to connect to the internet. This includes 

your Internet Protocol (IP) address. 

 

3. HOW WE COLLECT YOUR PERSONAL DATA 

We use your data provided by your broker, yourself and credit reference agencies and open source data: 

 

Collecting data – when you, or someone acting on your behalf, make contact 
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• By phone – We may use call number identification to recognise who is calling us and to have a short term 
record of calls received. We record calls for training, monitoring and record-keeping purposes. We will 
capture the information that you give us for our records to deal with your enquiry and process it in 
accordance with our processing basis as set out below. 

• By email – If you send us an email that is not encrypted any personal data within it may be at risk. We will 
capture and process the information in the email for our legitimate interest and legal purposes as set out 
below. When we send emails we encrypt some emails or their content in order to protect personal data. 

• By post – When we receive an enquiry or a paper application it will contain personal information for 
applicant(s) and possibly other parties in connection with the property(ies). 

 

Providing information to us on other people including via brokers 

In providing information to us about other people you warrant that you have their permission to give us their data and 
that you have provided them with our privacy notice so that they are aware of the basis on which we will process 
their information. We store information provided to us in both electronic and paper-based systems. 

 

Parties we may obtain information from 

We may obtain information from: 

• You, someone acting on your behalf or someone associated with you such as your spouse, any joint 
mortgage holders, or other financial associates, 

• Your employer and past employers (if required), 
• People who introduce you to us (brokers), 
• Your professional advisers 

We may also obtain information about you from other providers such as: 

• credit reference agencies (see below), 
• fraud prevention and search agencies, 
• via Google and other websearch tools, 
• social media, 
• other providers of public information services such as Land Registry, 
• your mortgage lender or other credit provider. 

We only do this when we are considering whether or not to offer you a loan or manage any loan offered. 

 

Sensitive Data 

We may capture sensitive data about you with regards to your or a related persons health if you advise us of an issue 
that we may need to take into account in dealing with your loan or dealing with you as a member of staff. We will ask 
you for your consent to hold this information but may retain this information where it would be in your best interests 
for us to do so or to protect us from a claim. 

 

4. HOW WE USE YOUR PERSONAL DATA 

We will hold and process your data for the performance of a legal purpose in order to: 

• Meet our legal obligations, 
• Help identify you and meet our anti-money laundering obligations, 
• Supply information to any government body, regulatory authority, law enforcement agency as required and 

to credit and fraud prevention agencies. 

 

We have set out below, in a table format, a description of all the ways we plan to use your personal data, and which of 
the legal bases we rely on to do so. We have also identified what our legitimate interests are where appropriate. 



 

Note that we may process your personal data for more than one lawful ground depending on the specific purpose for 
which we are using your data. Please contact us if you need details about the specific legal ground we are relying on 
to process your personal data where more than one ground has been set out in the table below. 

 

Purpose/Activity Type of data 
Lawful basis for processing including basis of 
legitimate interest 

To register you as a new customer. 
(a) Identity 
(b) Contact Performance of a contract with you. 

To process and deliver, a product 
for you including: 
(a) Manage payments, fees and 
charges, 
(b) Collect and recover money owed 
to us. 

(a) Identity 
(b) Contact 
(c) Financial 
(d) Transaction 
(e) Marketing and 
Communications 

Performance of a contract with you. 
Necessary for our legitimate interests (to recover 
debts due to us). 

To manage our relationship with you 
which will include: 
(a) Notifying you about changes to 
our terms or privacy policy, 
(b) Asking you to leave a review or 
take a survey. 

(a) Identity 
(b) Contact 
(c) Profile 
(d) Marketing and 
Communications 

Performance of a contract with you. 
Necessary to comply with a legal obligation. 
Necessary for our legitimate interests (to keep our 
records updated and to study how customers use 
our products/services). 

To administer and manage our loan 
book as a whole, including obtaining 
funding 

(a) Identity 
(b) Contact 
(c) Financial 
(d) Transaction 

Necessary for our legitimate interests (to manage 
our loan book, obtain funding and for running our 
business generally). 

To enable you to partake in any 
relevant prize draw, competition or 
complete a survey. 

(a) Identity 
(b) Contact 
(c) Profile 
(d) Usage 
(e) Marketing and 
Communications 

Performance of a contract with you. 
Necessary for our legitimate interests (to study 
how customers use our products/services, to 
develop them and grow our business). 

To administer and protect our 
business and our website (including 
troubleshooting, data analysis, 
testing, system maintenance, 
support, reporting and hosting of 
data). 

(a) Identity 
(b) Contact 
(c) Technical 

Necessary for our legitimate interests (for running 
our business, provision of administration and IT 
services, network security, to prevent fraud and in 
the context of a business reorganisation or group 
restructuring exercise). 
Necessary to comply with a legal obligation. 

To deliver relevant website content 
and advertisements to you and 
measure or understand the 
effectiveness of the advertising we 
serve to you. 

(a) Identity 
(b) Contact 
(c) Profile 
(d) Usage 
(e) Marketing and 
Communications 
(f) Technical 

Necessary for our legitimate interests (to study 
how customers use our products/services, to 
develop them, to grow our business and to inform 
our marketing strategy). 

To use data analytics to improve our 
website, products / services, 
marketing, customer relationships 
and experiences. 

To use data analytics to 
improve our website, 
products / services, 
marketing, customer 
relationships and experiences 

To use data analytics to improve our website, 
products / services, marketing, customer 
relationships and experiences. 

To make suggestions and 
recommendations to you about 
products or services that may be of 
interest to you. 

(a) Identity 
(b) Contact 
(c) Technical 
(d) Usage 
(e) Profile 

Necessary for our legitimate interests (to develop 
our products/services and grow our business). 

 

Marketing 

We will only use or permit third parties to use your personal information for marketing purposes if you have consented 
to receive marketing communications from us and in accordance with your marketing preferences, or if we are 



otherwise entitled to do so by law. You can opt out or withdraw your consent at any time by contacting us at 
enquiries@inspiredlending.co.uk. 

 

Our website may in future contain links to other parties or associates. They will be responsible for their own privacy 
notices and their policies and Inspired Lending will have no responsibility for other parties. 

 

5. DISCLOSURE OF YOUR PERSONAL DATA 

We may disclose your personal information to third parties which may include the following: 

• Insurers, auditors, solicitors, professional advisors, funders or investors, brokers, persons providing services 
to Inspired Lending or who are involved in the loan application or in the servicing and management of your 
loan, including credit reference agencies, on processing information and security. The information we 
provide them will only be provided in connection with and to administer your accounts, and any products or 
services which we provide you, or about which you have enquired. 

• Any prospective or new owners, funders or investors in all or any part of our business including any 
organisation that may take an assignment or transfer of any agreements we have entered with our 
customers. 

• Any government bodies or agencies, law enforcement agencies or regulators to meet our legal obligations 
and to exchange information with other third parties for the purposes of fraud prevention and credit risk 
reduction. 

 

Credit Reference Agencies 

To process your application, we will perform credit and identity checks on you with one or more credit reference 
agencies (“CRAs”). To do this, we will supply your personal information to CRAs and they will give us information 
about you. 

This will include information from your credit application and about your financial situation and financial history. 

We will continue to exchange information about you with CRAs while you have a relationship with us. We will also 
inform the CRAs about your settled accounts. If you borrow and do not repay in full and on time, CRAs will record the 
outstanding debt. 

This information may be supplied to other organisations by CRAs. 

When CRAs receive a search from us they will place a search footprint on your credit file that may be seen by other 
lenders. 

The identities of the CRAs, their role also as fraud prevention agencies, the data they hold, the ways in which they 
use and share personal information, data retention periods and your data protection rights with the CRAs are 
explained in more detail in the Credit Reference Agency Information Notice (“CRAIN”). CRAIN is accessible from the 
CRAs – clicking on any of these three links will take you to the same CRAIN document: 

Transunion: www.transunion.co.uk/crain 
Equifax: www.equifax.co.uk/crain 
Experian: www.experian.co.uk/crain 
 

If you are making a joint application, or tell us that you have a spouse or financial associate, we will link your records 
together, so you should make sure you discuss this with them, and share with them this information, before lodging 
the application. CRAs will also link your records together and these links will remain on your and their files until such 
time as you or your partner successfully files for a disassociation with the CRAs to break that link. 

 

Fraud Prevention Agencies 

We may need to confirm your identity before we provide products or services to you or your business. 
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We may share your personal information as needed to help detect money-laundering and fraud risks. We use Fraud 
Prevention Agencies (FPAs) to help us with this. 

Both we and FPAs can only use your personal information if we have a good reason to do so. It must be needed either 
for us to obey the law or regulations, or for a ‘legitimate interest’. 

We use the information to: 

• Confirm identities, 
• Help prevent money laundering and fraud, 
• Fulfil any contracts you or your business has with us. 

We or a FPA may allow law enforcement agencies to access your personal information. This is to support their duty to 
detect, investigate, prevent and prosecute crime. 

FPAs can keep personal data for different lengths of time. They can keep your data for up to six years if they find a 
risk of money-laundering or fraud. 

We and FPAs may process your personal information in systems that look for fraud by studying patterns in the data. 
We may find that an account is being used in ways that fraudsters work. Or we may notice that an account is being 
used in a way that is unusual for you or your business. Either of these could indicate a possible risk of fraud or money-
laundering. 

If we or a FPA decide there is a risk of fraud, we may stop activity on the accounts or block access to them. FPAs will 
also keep a record of the risk that you or your business may pose. 

This may result in other organisations refusing to provide you with products or services, or to employ you. 

Cookies and similar tracking technology 

We use cookies and similar tracking technology (collectively, “Cookies”) to collect and use personal information about 
you. For further information about the types of cookies we use, why, and how you can control Cookies, please see 
our Cookie Notice. 

 

6. INTERNATIONAL TRANSFERS 

As a rule, we do not transfer your personal data outside the United Kingdom (UK). However, some of our external 
third parties or funders may be based outside the UK, so their processing of your personal data may involve a transfer 
of data outside the UK. 

 

Whenever we transfer your personal data outside the UK, we ensure a similar degree of protection is afforded to it by 
ensuring at least one of the following safeguards are implemented: 

• we will only transfer your personal data to countries that have been deemed to provide an adequate level of 
protection for personal data; 

• where we use certain service providers, we may use specific contracts approved for use in the UK which 
give personal data the same protection it has in the UK. 

 

7. RETENTION OF YOUR PERSONAL INFORMATION 

 

We will only retain your personal data for as long as reasonably necessary to fulfil the purpose we collected it for, 
including for the purposes of satisfying any legal, regulatory, tax, accounting or reporting requirements. We may retain 
your personal data for a longer period in the event of a complaint or if we reasonably believe there is a prospect of 
litigation in respect to our relationship with you. 

To determine the appropriate retention period for personal data, we consider the amount nature and sensitivity of the 
personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for 



which process your personal data and whether we can achieve those purposes though other means, and the 
applicable legal, regulatory, tax, accounting or other requirements. 

Details of retention periods for different aspects of your personal data are available and kept in line with our records 
retention policy. By law we have to keep basic information about our customers (including Contact, Identity, Financial 
and Transaction Data) for a minimum of six years after they cease being customers for tax purposes. 

We will typically retain information for our legitimate interests and legal purposes as follows: 

• Loans advanced – up to six years after the loan has redeemed but may be longer where legal action has 
been taken or is pending, 

• Enquiries and applications for loans not advanced – up to six months from the date the enquiry or 
application is marked not proceeded with – may be longer where a fraudulent application is made, 

• Intermediaries – up to six years from the end of our relationship, 
• Professional advisers, contractors and third party advisers – up to six years from the end of our relationship, 
• Staff records – up to six years from the time of termination of employment or final actions, eg. tribunals, 

unless there are ongoing legal actions or other issues such as criminal activity. 

 

Where you have consented to marketing we will retain your contact information for marketing purposes until 
such time as consent is withdrawn. 

If you have questions about or need further information concerning the legal basis on which we collect and use your 
personal information, please contact us using the contact details provided under the “How to contact us” heading 
below. 

 

8. DATA SECURITY 

We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used 
or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal data to those 
employees, agents, contractors and other third parties who have a business need to know. They will only process 
your personal data on our instructions, and they are subject to a duty of confidentiality. 

 

We have put in place procedures to deal with any suspected personal data breach and will notify you and any 
applicable regulator of a breach where we are legally required to do so. 

 

9. YOUR RIGHTS 

You have the right as an individual to request details on the information we hold on you and to ask us to correct any 
information which may be inaccurate. To exercise your right please contact us and ask for a Data Subject Access 
Request and the information you require. 

You are also able to exercise your right to be forgotten. This does not mean we will have to automatically delete all 
information held on you as we may still need to keep appropriate information in order to meet our legal obligations and 
for our legitimate interests. 

There are other rights which, due to the basis on which we process data, you may not always be able to exercise. 
These include: 

• To restrict the processing of your data, 
• To provide your data in a portable format, 
• To object to the processing of your data. 

You might also wish to complain about the way in which we have processed your data. 

To exercise your rights or to make a complaint please contact us: 

• Email: complaints@inspiredlending.co.uk 
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• Post: 19th floor, 33 Cavendish Square, London, W1G 0PW 

 

You also have the right to make a complaint to the Information Commissioners’ Office. You can make a complaint to 
them via their website https://ico.org.uk/make-a-complaint/ or by calling them on 0303 123 1113. 

 

Changes to this privacy notice 

We may review our privacy notice from time to time. 


